Apple Meeting 29" April 2024 at 3pm

Attending:

Dr Saluja, Practice Managers: Elaine - and Matt - David G, Jackie S, Beryl D,
Fiona B

Welcome Dr Saluja welcomed & David chaired the meeting at the surgery.

Apologies for absence; Ann M, Jules T, Joanne H

Minutes of last meeting 15 Jan 2024 were approved.

Matters Arising.

Currently AMC is recruiting for a ‘patient navigator role’ (via Primary Care Careers) to assist
in the answering & dealing with patients calls.

Parking at the surgery; school parents are still, at certain times, using the surgery car park
for ‘school runs’ the surgery has spoken to Aveley Primary school (next door) to help with
the issue: especially for patients being able to park for appointments.

Blood tests are available in house on Fridays at AMC and will increase with the hiring of a
new phlebotomist.

Patients are to be reminded they have a choice in choosing hospitals for treatment. This
will be shown on the surgery TV screen (waiting to be fixed)

‘Wellbeing’ health checks are being carried out every Saturday, including at AMC.

National GP patient survey was completed between January - March, CQC measure AMC
using the results as a tool. The results will be available in July.

DNA —do not attends have slightly improved at the surgery.

111 can book patients direct with the surgery; giving good access to patients.

Late appointment protocol update; after feedback from the medical team, 10 minutes late
has been agreed as ‘reasonable’ to still see a doctor for a scheduled appointment. This
takes into consideration the effort patients make to attend; sometimes affected by
circumstances outside their control. Naturally, the surgery would appreciate if a patient is
going to be late or indeed unable to attend their appointment to call reception ASAP letting
them know the situation and see what can be sorted. Discussion was had as to both doctors
waiting for patients and equally patients waiting for doctors and noting that appointments
are made with a medical need that needs to be seen.

The self-checking system in the waiting area is seeking funding from the ICB Integrated




Care Board - awaiting outcome.

DNR CPR Protocol

Discussed the involvement of family & next of kin in the communicating at hospitals as to
patients being under a ‘Do Not Resuscitate’ order. Consent should be agreed (signed) from
the patient and ideally explained to family. Examples were presented of some patients &
family (not of AMC) being placed in unnecessarily stressful medical situations. There might
be instances where a DNR can be over-ridden but for the ultimate patient care medical
advice is very important.

Spring covid injections

Patients of AMC are being invited via text and letter for the spring covid injections. Care
homes have been completed, almost finished caring for the housebound, then over 75s and
medical conditions. Clinics will be held at the surgery.

Cllr Panjala’s concerns

Suggestion: at the surgery for a ‘who’s who' board, maybe with photos, saying who works
there, in what capacity and any specialisms; in medicine, language etc. Discussed and
agreed that a list of doctors and staff names and given specialism of medicine or language
was achievable, believe photographs to be unnecessary at this time.

Addressed the concern that patients calling for doctors’ appointments were getting nurses
appointments instead; AMC offers both doctor and nurse appointments but given the
doctors shortage around the country and that the surgery have highly trained nurses and a
pharmacist (as opposed to somewhat controversial ‘physician associates’), many cases,
through triage, may well be better suited to an appointment that is not necessarily ‘a
doctor’ please note that at the weekly clinical meetings, cases can be reviewed and
discussed, and any further patient needs addressed. There is a practice called ‘get it right
first time’ which means the surgery will try to best place appointments such as directly to a
doctor, or nurse, or pharmacist, or even physio.

The statistic of number of doctors, staffing levels and appointments will be collated for Clir
Panjala to see the array on offer at AMC.

Clinic Appointments & Times

Discussion was had as to how automated messages are sent to patients re: confirmation of
appointments and how in house physio and Purfleet physio are sometimes confused
because of how the operating system works at AMC, this is to be rectified, so that patients
clearly know where to attend.

What time to attend was discussed as it has become apparent when calling for




appointments sometimes they are given using the 12hour clock and sometimes 24hour
clock, clarity and consistency in calls will help patients who are unclear, less able to hear or
understand or prefer a simpler ‘today at 2.30, 2:30 this afternoon’ approach. Some
repetition might help lessen dnas...text confirmations are sent, but not everyone uses texts
or accesses messages for short notice appointments.

Also, note that appointments can be booked directly at AMC for physio (both at AMC and
Purfleet initially) and requested ultrasounds can be accessed at Purfleet Hub.

e Cllr comments
...not in attendance, so reviewed ClIr Panjala’s concerns (item 7) from last meeting.

e A.O.B.
Asthma reviews: are they doing peak flows yet, if not why? Discussed the questions asked
to assess patient health if not using flow test at reviews.
BRCA gene, if you ever needing a test because of family history with breast cancer, bring
the letter from the consultant to AMC to be sent to GOSH for follow-up & testing.
Discussed how the 2 week pathway for possible cancer cases is working very swiftly.

Next meeting Monday 17t June 2024 at 3pm



